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Welcome to the British Council
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Thank you for registering for an intensive course with the British Council. Please read through this following important information
before starting your course.

CEFICELTOMEEIE Confirmation Details

O 4—Yo45479EBERIZDLVT Cooling off is not applicable
SENF B FICEHB N WS- T ATILBERINEE A,
The Cooling Off policy does not apply to these courses.

O LyRZERTDOZHEH Course Cancellation
O—REFEAORBETCOSHEMICOETEL T, FHENFE I FKICAIVEZRFHMELT1 B S5 FHEZRLZITET,
In line with Article 9 of the Terms and Conditions of Sale, any course cancellations before commencement of the course will
invoke a charge
of 15,000.

O LyRVZHEEDOIHER Course Cancellation
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Course cancellations following the start date will have refund amounts calculated in accordance with Article 10. Please be

aware in some cases substantial refunds will not occur. If a course bundle is purchased, any refund amount for mid-term
cancellations will be calculated based on the total course fees.

O ZZEERUIHELAIDEEE Course transfer or course cancellation requests
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Course cancellation requests must be made within the contracted period of study. Please refer to the Terms and Conditions
for further details on effective period of study. Transferring between intensive courses or other courses is not possible.

O 435Zx++>+t)L Class Cancellation
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If the number of enrolments for a class does not reach the minimum requirement, the class my be cancelled.
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The maximum number of students per class will be decided prior to the start of the course. Under normal circumstances, the
capacity will not be exceeded, however the British Council reserves the right to do so in extenuating circumstances.

0 Z&mE(=>2LV T Absences
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If your child will be absent from a lesson, please send an email in advance. The material from the class will be put aside for
collection. There are no refunds or supplementary lessons for class absences.
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(For only Primary Plus or Returnees students) At the period of registration, students are put in the category of either
green(Blue) or red lanyard. Students with red lanyards are to be dropped off and picked up by parent/guardian. They cannot
leave the centre alone. Students with green(Blue) lanyards can come to the centre and leave without a parent/guardian. For
students with green(Blue) lanyards, if we receive no prior communication from a parent/guardian about student absence, they
will be contacted to confirm the absence.

[0 R—kZ#1Y# Student Portfolio
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At the end of the course students will go home with a portfolio of their work done e.g., worksheets, posters during the
intensive including their final project. We do not offer returns by mail.
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We will offer onsite face-to-face lessons only. We will not offer online alternatives if we are not able to deliver face to face
lessons based on government advice.

FBHEF Teachers

EBOMEL. BRLBEDPTEBLVERICKYEBMEERTIEENHYET,

The assigned teacher may be changed during the period of study due to unforeseen circumstances such as health or
operational reasons.

SELEDRLIZDLVT Student Safety
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The British Council takes child protection and bullying very seriously. Please inform a staff member and we promise to
investigate any problem seriously and fairly.

ST 7HOHAIZDLIT Reception Area
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There is no designated waiting area for guardians to wait, therefore we request that guardians arrive promptly at the time the
class finishes and go directly to the classroom to pick up their child. (Unfortunately, our school doesn’t have a free classroom
or reception area where parents can wait if they arrive early to pick up children). We appreciate your understanding.

HH D EHE(ZDLVT Belongings
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The British Council does not bear any responsibility for loss or damage to property. Please be sure your child’s belongings are
labelled and kept safe.

%2 Disclaimer
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We endeavour to provide a safe learning environment for all students but accept no liability for accidents occurred by
students or responsibility for damage or actions for a student’s behaviour to classmates or teachers.

#h£1ZD2LVT Leave of Absence
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We do not offer long-term leaves of absence. In the case you child cannot study with us for a prolonged period, the contract
can be cancelled, and refunds will be issued in accordance with Article 10 of the Terms and Conditions.

EXZGEIZLBERR#IZDLVT Class Cancellation due to severe weather conditions
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In the event of any natural disaster, severe weather conditions or an emergency, class may be cancelled. In case of a class
cancellation, a notification will be sent out to all students by email. Please make sure to provide a correct email address so
that you will not miss a message from us. If you find our email (sender: courses@britishcouncil.or.jp or
musashikosugi@britishcouncil.org) in your junk mail, please add it to your safe sender list.

HEERDZFIAIZDLVT Use of Facilities
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If a student deliberately carries out an act which severely interferes with the lesson or engages in disruptive acts causing
disturbance to other students or teachers, the contract may be terminated. Examples of such behaviours include shouting
during a lesson, failing to follow teacher’s instructions, bullying &c.

ZER-ZE¥ Feedback and Suggestions
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In order to improve our customer satisfaction, we welcome comments and suggestions. Please feel free to speak with a
member of staff to discuss anything you feel we could improve.
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Please keep this document and the TACOS document in a safe place to refer to until your period of study with the British
Council is complete. The confirmation details may be subject to change depending on the circumstances.

#R A& A lidabashi Teaching Centre
E-mail: courses@britishcouncil.or jp

E & /M2 Musashikosugi Teaching Centre
E-mail: musashikosugi@britishcouncil.org
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LIST OF ITEMS FOR STUDENTS TO BRING
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To ensure a safe and comfortable learming environment, please review the following items.
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LUNCH BOX
AND SNACKS
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Please bring: Pencils and pens for writing, an eraser, stick glue, colour pencils, child-friendly scissors
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Please do not bring: Fountain pens, craft knives, glitter

¥
&R R RN RATINEEDRR—IRI D, 7K

Please bring: Green tea, wheat tea, sports drink (e.g. Pocari sweat) and water
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Please do not bring: Soda, energy drinks (e.g. Red Bull Monster etc) , juice or coffee
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Please bring: Lunch box (for only Primary Plus and Retumees), rice balls, sandwiches, fruit, vegetables,
and a small amount of candy
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Please do not bring: Food that requires microwaving or refrigerating. We do not provide these
services. Chewing gum or large amounts of sugary snacks

Sharing food and drinks with other students for hygienic reasons and the risk of allergic reaction

as of 10 May 2026



