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Welcome to the British Council

CORRBELDEREFERI—ILDOFENST)TA4vL - DOV VLESRBUNEZERICHYNESITSNET LT, SRBUERK
ANDRYGETENTY . ZEFBATNITDL T BHAH<ZELN,
Thank you for choosing to study with the British Council. Before you start your studies, please take some time to read the following:
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If the intensive course is under two months, or the payment amount is under 50,000 yen, Cooling Off cannot be applied.

O—REEITOLVT Course Registration

BEMOSTILWEHEREEFRT, ERICTEROTTEGYET . CASHERR, BRELa—RERERELZEBEE LV
LET,

The registration will be only confirmed after the full payment is received. A receipt and the course confirmation will be sent by
email upon the completion of registration.
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In line with Article 9 of the Terms and Conditions of Sale, any course cancellations before commencement of the course will
invoke a charge of 15,000. Course cancellations following the start date will have refund amounts calculated in accordance
with Article 10. Please be aware in some cases substantial refunds will not occur.

SHLEDREIZDLT Student Safety

Primary Plus TREEDANZBEEZHUEFTTEA T S LEBRENGEEEUTOEHENERSNET  BRFEICIEESN:
REBOADHMNEYMAETHIENTEFET . REBE—ATIVTAv - DIV IILOBMMDSHDIZ LI TEFEE AL IRED
IRFEDRNE, BAOT ORIV RLIETRBEL—RICHBHFLEIIEN, LYRETRIT ROSN-BHEICR T REBELSLDR
W LYRVRRTRITTITAVD 1 NIV ILDRABYINZBEDEMEE T HFEEIHLIRET  XRBEICHFLLZ
(RAR=RFIEVFER A,

Primary Plus TIREZED AN, ZEEN—ATEEL, BERTRIZ-ATRI—IDLIREEEZHFAT HEIREEN-IHE . R
DEGEPBERSNET . RELET RERRED 10 DATHSERRFZIE TORICRI—ILAFIFEL TS,

For parents who have chosen that their child will be brought to class and collected from by an adult, the following conditions
apply: Primary Plus students can only be dropped off or picked up by the guardians named at time of registration. Students
whose parents have opted for their children to be dropped off and picked up by an adult cannot leave the British Council
premises alone. Before classes begin, please wait with your child until the teacher or assistant comes. After the lesson be
sure to pick up your child at the allocated time. We do not have a designated waiting space or staff available to look after
students after the lesson.

For parents who have chosen that their child can come to classes and leave the centre alone after classes, the following
conditions apply: students should arrive at the Centre on time but no earlier than 10 minutes before class time.
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Please notify us of any lesson cancellations by email no later than 3:00 PM on the day before the lesson.

Make-up lessons can only be arranged if we receive your natification by this deadline. Make-up lessons will be offered only at
the same day and time during this 11th week.

Please note that if a make-up lesson cannot be scheduled due to the student's circumstances, or in the case of more than one
absence, we are unable to provide refunds or arrange additional make-up classes.
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Please note that, due to operational requirements or unavoidable circumstances such as iliness, the teacher may be subject
to change. In some cases, lessons may be conducted by more than one teacher. Please note that teacher selection is not
available.
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Please refrain from making any audio or video recordings during lessons.
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Please note that lessons will not be extended, even in cases of unavoidable delays.
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Lessons in the intensive course will take place onsite when possible but online if necessary. If you register for the course and
then withdraw, any refunds will be calculated per the student TACOS.
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In the event of any natural disaster, severe weather conditions or an emergency, class may be cancelled. In case of a class
cancellation, a notification will be sent out to all students by email. Please make sure to provide a correct email address so
that you will not miss a message from us. If you find our email (sender: musashikosugi@britishcouncil.org) in your junk mail,
please add it to your safe sender list.
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Please keep your valuables safe. The British Council does not bear any responsibility for loss or damage to valuables or
property.
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We will generally discard any unclaimed items after a period of one month. Please contact customer services as soon as
possible if you believe you have lost something.
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If a student carries out an act which severely interferes with the lesson or engages in disruptive acts causing disturbance to
other students, staff, or teachers, the contract may be terminated. Examples of such behaviours include (but are not limited to)
shouting in the venue, failing to follow the teacher’s or staff instructions, and bullying or disrupting other students’ work.
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We endeavour to provide a safe learning environment for all students but accept no liability for accidents occurred by
students or responsibility for damage or actions for a student’s behaviour to classmates or teachers.
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Any course transfer or course cancellation requests must be made within the contracted period of study. Please refer to the
Terms and Conditions in regards to the effective period of study.
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In order to improve our customer satisfaction, we welcome comments and suggestions. Please feel free to speak with a
member of staff to discuss anything you feel we could improve.
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Please keep this document and the TACOS document in a safe place to refer to until your period of study with the British
Councilis complete.

B/ 28 Musashikosugi Teaching Centre
E-mail: musashikosugi@britishcouncil.org
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