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Welcome to the British Council
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Thank you for choosing to study with the British Council. Before you start your studies, please take some time to read the following:

CERICHLUTORESEIE Confirmation Details

O #5AXZEE Class Transfer
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Up to one class transfer per term is possible, subject to availability of seats. Course transfers based on a schedule change
within the same course can be handled by customer services, level changes require permission from your current teacher.
IELTS and Cambridge Exam preparation courses can be changed until the final lesson of week 4 for12-week courses. Please

note that class transfers to short courses (under 18 hours) are not applicable.
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If the number of enrolments for a class does not reach the minimum requirement, the class may be cancelled.

O #45>x#HR; Class Capacity
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All courses are group lessons. The maximum number of students in a class may be changed without notice.

[0 %Em Teachers
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The assigned teacher may be changed during the period of study due to unforeseen circumstances such as ill-health or
operational reasons. Some classes may be taught by more than one teacher.

O vyRU®ORXRE Class Absence
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Materials from lessons will be shared on an online noticeboard following the class. Details on how to access your class page will
be explained by the teacher in the first lesson. In cases of class absence, if there is anything you are unable to understand from
the lesson, please book an Academic Support Session. These are thirty-minute one-on-one sessions to discuss the materials with
a teacher and can be used a maximum of twice per term and taken within two weeks of the absence.
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In the event of any natural disaster, severe weather conditions or an emergency, class may be cancelled. In case of class
cancellation, a notification will be sent out to all students by email. Please make sure to provide a correct email address so that you

willnot miss a message from us. If you find our email (sender: courses@britishcouncil.or.jp) in junk mail, please add it to your safe
sender list.

O & A% Mid-Term Registrations
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If seats are available, mid-term registration is possible. Late registration for IELTS course is open until the lesson of week 4 of term.
Registrations will be processed after the end of the class prior to the preferred start date. Please be aware classes may reach
maximum capacity before this.
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O BEFA##A#BLHEL Self-Study Materials
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Self-study materials are available to be borrowed from the British Council lidabashi School. Up to two books may be borrowed for
a period of two weeks, and can either be returned at Customer Services or placed in the Book Return Box.

O HEI—RDPARUMEDIER Information related to English courses and Events
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Instructions on how to register for the next period of study, or events will be sent through emails.
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Information on events and discount tickets are on the notice board in the classrooms.
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Campaigns and offers will be void if the full course of study is not completed. Midcourse cancellations will render any offers invalid.
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Please keep your valuables safe. The British Council does not bear any responsibility for loss or damage to valuables or property.
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We will generally discard any unclaimed items after a period of one month. Please contact customer services as soon as possible
if you believe you have lost something.

O #s&HoZHAIZDLNT Use of Facilities
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If a student carries out an act which severely interferes with the lesson or engages in disruptive acts causing disturbance to other
students, staff, or teachers, the contract may be terminated. Examples of such behavioursinclude (but are not limited to) shouting
in the venue, failing to follow the teacher’s or staff instructions and bullying or disrupting other students’ work.
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We endeavourto provide a safe learning environment for all students but accept no liability for accidents occurred by students or
responsibility for damage or actions for a student’s behaviour to classmates or teachers.

O k% Leave of Absence

AR2FEOTHEYFEEA, CRHNDBFHREZMOE TULEEF T CHRIICHIRREICONTIE, ZEHFRE 10 FICAIVES . F
FMATEWV=ZEHE MO —RITENY L TEIETHETEA,

We do not offerlong-term leaves of absence. In the case you child cannotstudy with us for a prolonged period, the contract can be
cancelled, and refunds will be issued in accordance with Article 10 of the Terms and Conditions.
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Any course transfer or course cancellation requests mustbe made within the contracted period of study. Please refer to the Terms
and Conditions in regards to the effective period of study.
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In order to improve our customer satisfaction we welcome comments and suggestions. Please feel free to speak with staff to
discuss anything you feel we could improve to deliver the best service.
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Please keep this document and the TACOS document in a safe place to refer to until your period of study with the British
Council is complete.
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