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Intensive Course Confirmation
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Thank you for registering for an intensive course with the British Council. Please read through the following important information before starting your
course.

CRGRICELTOMEREIE Confirmation Details
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If the intensive course is under two months, or the payment amount is under 50,000 yen, Cooling Off cannot be applied.
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Payment of course fees must be completed within 6 days of course registration or by the first lesson (whichever comes first). Unless formal
course cancellation documents are completed, the course remains formally registered and course fees must be paid. In the case of course

cancellation, a ‘Course Cancellation Form’ must be completed. If there is no payment by the due date, without a completion of this form, any
future registrations for courses will be refused.
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In line with Article 9 of the Terms and Conditions of Sale, any course cancellations before commencement of the course will invoke a charge
of 15,000. Course cancellations following the start date will have refund amounts calculated in accordance with Article 10. Please be aware in
some cases substantial refunds will not occur.
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Transferring between intensive courses or other courses is not possible.
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If absent for a class, please let customer services know and the material from the class will be put aside for collection. There are no refunds or
supplementary lessons for class absences.
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Please keep your valuables safe. The British Council does not bear any responsibility for the loss or damage to any valuables or property.
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In the event of any natural disaster or severe weather conditions, particularly in the case of disruption of public transport, classes may be
cancelled. We endeavour to give as much notice as possible, at least twenty four hours in advance, but depending on circumstances, we
may have to cancel classes on the day. If severe weather is expected in Tokyo, please check our website, Facebook, Twitter or email to see
if classes are affected. Facebook www.facebook.com/BritishCouncilJapan ~ Twitter http://twitter.com/BCJapanEnglish
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Please keep this document and the TACOS document in a safe place to refer to until your period of study with the British Council is
complete.

HRAI—Y—ERAV 24— BREAEHE customer Services counter lidabashi

NHEB-&#EH Tue-Fri 10:00-20:30 / L - BMEH Sat & Sun 9:30-17:00

Tel: 03-3235-8011 Fax: 03-3235-0049 E-mail: courses@britishcouncil.or.jp

*PYRTRARERFRBLUVT—ILTUI1—41KEE Closed during Golden Week and the Christmas/New Year Holidays.

as of 1 Feb 2017.
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