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Dear Primary Plus Parent or Guardian

Keeping your child safe while studying with us is our priority. Below is a list of the measures
we are taking at the present time to ensure social distancing and hygiene are maintained for
Primary Plus classes at the British Council

For Parents/Guardians who will bring and collect their children

1. Drop off and pick up

a. Drop-off

We will accept children from 15 minutes before the start time of classes.

Only one parent or guardian should enter the building with their child.

We ask that if possible you do not bring the student’s siblings with you at drop off
time

Please make sure you and your child and are wearing a mask before entering.
When entering the British Council use only the front stairs or elevator.

Your temperature and your child’s will be checked when you come to the top of the
stairs. If you use the elevator, please come to the area at the top of the stairs
Please follow the social distance markers on the stairs while waiting

On confirming you and child have a temperature lower than 37.5 degrees please go
to the classroom to drop off your child.

If either you or your child have a temperature of 37.5 degrees or higher you will be
asked to wait 10 minutes to cool down and be rechecked

If either of you still has a temperature of 37.5 degrees or higher your child will be
asked to miss class on this day

We ask that after dropping off your child you leave the Centre as soon as possible.

b. Pick-up

On your first day you will be told the pick-up time for your child’s class: If you arrive
early for pick up, we ask that you wait outside of the building until 5 minutes before
pick-up time.

Only one parent or guardian should enter the building

We ask that if possible, you do not bring the student’s siblings with you at pick up
time.

When entering the British Council use only the front stairs or elevator.

Your temperature will be checked when you come to the top of the stairs.

Please follow the social distance markers on the stairs while waiting

On confirming you have a temperature lower than 37.5 degrees please go to the
classroom to pick up your child.

If your temperature is 37.5 degrees or higher, you will be asked to wait in the
reception area while your child is brought to you



When you are told by the duty manager, you can line up at the classroom door to
collect your child.

While waiting in the corridor, maintain social distance from other parents.

Please show your pick-up ID card to the young learner assistant and leave with your
child immediately.

Please walk on the left of the corridors as you are leaving.

Please leave the British Council second floor by the back stairs or, if needed, the
elevator.

The back stairs are opposite the toilets.

Please see the floor map below.

If you wish to talk to the young learner assistant for your class or the class teacher,
please enter the classroom with your child and take a seat at the table. The young
learner assistant or teacher will speak to you as soon as possible. To avoid

crowding, we cannot allow conversations in the corridor at classroom doors.

For Children Arriving and/or leaving on their Own

We will accept children from 10 minutes before the start time of classes.

Please make to be wearing a mask before entering.

When entering the British Council children use only the front stairs or elevator.
Children's temperature will checked when you come to the top of the stairs. If you
use the elevator, please come to the area at the top of the stairs

Please follow the social distance markers on the stairs while waiting

When confirming a temperature lower than 37.5 degrees the child can go to the
classroom to drop off your child.

If the child has a temperature of 37.5 degrees or higher he or she will be asked to
wait 10 minutes to cool down and be rechecked

If your child has a temperature of 37.5 degrees or higher your child will be asked to
miss class on this day. We will telephone you to ask whether your child should go
home alone or whether you wish to come to the Centre to collect the child.

2. Break time

There will be one 15-minute break per 180-mimute lesson and one 7-minute break
per 90-minute lesson

During this time students will be supervised to visit the toilet and then return to the
classroom

During break time students may have the snacks and drinks that they have brought
Student will sit at one metre or more from each other and sit sideways to each other
Students can chat but will be told to sit sideways and wear masks when not eating
and drinking.

Students will be encouraged to watch short videos during the break.



3. In case a child becomes unwell during class with cough or fever.

The child will be taken to the British Council duty officer

The child’s temperature will be checked.

The parent or guardian will be called at the number provided at registration.

The duty officer will look after your child until you arrive to collect your child or you
give other instructions.

4. In the classroom.
As far as is possible we will provide your child with the same learning experience as usual.
There are some changes to our classroom operations.

We use classrooms with windows and ventilate the rooms regularly.

We also equip classrooms with HEPA air purifiers.

Students will be told to sanitise their hands on entering the classroom, before and
after different activities, before during and after break times and at the end of
classes.

Students will be encouraged remain one metre or more from each other during the
class wherever possible

Activities in which students touch the same papers or equipment will not be used
Communication and conversation will still be central to what we do but children may
work more in pairs rather than groups.

iPads will still be used in class but they will be disinfected regularly

We ask that students bring their own stationery, including colour pencils and so on.
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