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Welcome to the British Council
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Thank you for choosing to study with the British Council. Before you start your studies, please take some time to read the following:

CEEFICHELTOMPREIE Confirmation Details

O vyxy$# Reservation
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MyClass is a flexible course. Please choose and book your lessons using the MyClass website or app. We cannot guarantee your preferred
time slot will always be available.

O $#o#RE Booking lessons
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Lessons cannot be booked or joined after the start time. Please check the lessons you have reserved.

O F#HoF+v> L Cancellation of reserved lessons
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Lesson cancellations can be made up to 24 hours in advance. There is no limit to the number of cancellations.

If a lesson is cancelled within 24 hours of the lesson start time, the lesson credit will be deducted from your balance.

O #5zx%& Class capacity
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MyClass lessons are for groups. The maximum number of students in a class may be changed without notice.

O =& Teachers
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We will provide a substitute teacher if the scheduled teacher is not able to teach due to illness, operational needs or unforeseen circumstances.

O MyClass Study Advice
EEE 13 1 TEBZEHOES K REHTET S MyClass Study Advice &, 7HIUDBEHHABRIZEZ SN, BLBMOIEEIETEE AL
MyClass Study Advice sessions are only available within the contracted period of study. The teacher cannot be selected.

O #k# school holiday
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The school will be closed for the Golden week, Christmas, and New Year holidays. Exact dates vary from year to year.
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In the event of a natural disaster, severe weather or emergency, classes may be cancelled. A class cancellation notification will be emailed. Please
ensure your email address is correct. If you find our email (sender: courses@britishcouncil.or.jp ) in your junk mail folder, please add us to your
safe sender list.

O LyzYHLSYrDiER Credit refund
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Credits for missed lessons or cancellations within 24 hours will not be refunded even in the case of transportation delays, teacher changes or
personal reasons.

O #43x#%E=E Class transfer
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If you wish to transfer to another course, please contact customer services. Only one course transfer is allowed per MyClass contract. Please note
that course transfers to short courses (under 18 hours) are not available.

O 7h9or0F#EB Use of MyClass account
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The MyClass online booking system can only be accessed during your MyClass contract period.
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O vyvzrvoLsyrniEisl Carrying lesson credits forward following re-registration
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If you are unable to use all your lesson credits within the contract period, remaining credits may be carried forward with re-registration prior to the
expiry date. In the case of course cancellation, credits from previous contracts will not be included in the refund calculation.

*Currently, unlimited credits may be carried forward with re-registration. However, from January 2024, a maximum of 20 lesson credits can be
carried forward with re-registration.

O 15BE®O#RESR One month time extension
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Limited to once per contract, you can register for a one-month time extension (27,225 yen/tax included). If the course is cancelled during this
month, the extension fee will not be refunded (please check the Terms and Conditions for the refund calculation).

O FvoR—2OZHAIZDOLT Campaign
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Campaigns and offers will be void if the full course of study is not completed. Midcourse cancellations will render any offers invalid.

O BTA%MELHEL Self-access study materials
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Up to two self-study books may be borrowed for a period of two weeks. Please use the Book Return Box to return books.

[0 s=R%E valuables
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Please keep valuables safe. The British Council does not bear any responsibility for loss or damage to valuables or property.

O =h# Lostproperty
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We will discard unclaimed items after one month. Please contact customer services as soon as possible if you believe you have lost something.

O o= FAISDLT Use of Facilities
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Please refrain from inappropriate behaviour, such as shouting at the counter or in the classroom. We appreciate your co-operation.

[0 3kmi75H Classroom Etiquette
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Please respect teachers and other students. In cases where the attitude or behaviour of a student causes inconvenience to others, the British
Council reserves the right to cancel the contract.

O 4 Disclaimer
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We endeavour to provide a safe learning environment for all students but accept no liability for accidents involving students.

O k& Leave of Absence
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We do not offer long-term leaves of absence. In the case you cannot study with us for an extended period, the contract may be cancelled, and a
refund will be issued in accordance with Article 10 of the Terms and Conditions.

O zoit others
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Any course transfer or course cancellation requests must be made within the contracted period of study. Please refer to the Terms and Conditions
regarding the effective period of study.

O &R 2= Feedback and Suggestions
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In order to improve our services we welcome comments and suggestions. Please feel free to speak with our staff.
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Please keep this document and the TACOS document in a safe place to refer to until your period of study with the British Council is
complete.
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