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Thank you for choosing to study with the British Council. The British Council is the United Kingdom’s public organisation, creating both educational

opportunities and cultural exchange. At the British Council School in Tokyo, you have the opportunity to study with our highly qualified teachers and
encounter and experience the most recent UK culture. Before you start your studies, please take some time to read the following:

CEBGZICERLTORERESEIAE Confirmation Details
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myClass gives you the freedom to book your lessons from day, time, teachers and topics. When you have found a lesson you wish to partake

in, please reserve the lesson in advance using your PC, phone, or tablet. Unfortunately, we cannot guarantee your preferred time slot will
always be available, but will endeavour to meet your needs.
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Lessons cannot be booked or joined after the start time. Please be sure to check the lessons you have reserved.
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Lesson cancellations can be made up to 24 hours in advance. There is no limit to the amount of cancellations which can be made.

Please note, if the lesson is cancelled within 24 hours of the lesson commencement, the lesson credit will be deducted from your balance, and no
substitutions can be made.
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All courses are group lessons. The maximum number of students in a class may be changed without notice.
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We will provide a substitute teacher if the reserved teacher is not able to teach due to iliness, operational needs or unforeseen circumstances.
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The thirty minute one to one myClass Study Advice sessions provided for myClass students must be reserved within the contracted period of study.
myClass Study Advice may be taken once per contract. Teachers will be allocated according to availability and cannot be chosen by students.
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The school will be closed during Golden week, Christmas and New Year holiday. Please make sure to check the school schedule.

O EBXBRLGEIzEBERAB Class cancellation due to severe weather conditions
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In the event of any natural disaster or severe weather conditions, particularly in the case of disruption of public transport, classes may be cancelled.
We endeavour to give as much notice as possible, at least twenty four hours in advance, but depending on circumstances, we may have to cancel

classes on the day. If severe weather is expected in Tokyo, please check our website, Facebook, Twitter or email to see if classes are affected.
Facebook www.facebook.com/BritishCouncilJapan  Twitter http://twitter.com/BCJapanEnglish
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Credit for absent lessons or cancellations within 24 hours will not be refunded even in cases of transportation delays, changes of teacher or
personal reasons.
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If the course is under two months, or the payment amount is under 50,000 yen, Cooling Off cannot be applied.
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Transferring between myClass 8 credits or other courses is not possible.

O SLPyh#ELIZDLNT Carrying lesson credits forward following re-registration
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If you are unable to use all your lesson credits within the contracted period of study, remaining credits may be carried forward with re-registration
prior to the expiry date. In the case of course cancellation, credits from previous contracts will not be used to calculate the refund.
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The myClass online booking system can only be accessed for the duration of your course contract and cannot be used following the expiry date.
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Self-study materials are available to be borrowed from the British Council lidabashi School. Up to two books may be borrowed for a period of two
weeks, and can either be returned at Customer Services or placed in the Book Return Box.
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Please keep your valuables safe. The British Council does not bear any responsibility for loss or damage to valuables or property.
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In order to create a comfortable environment for studying, we ask that you refrain from acts which may cause inconvenience to other students,
such as shouting at the counter or in the classroom. We appreciate your co-operation.
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Please respect the teachers and other students. In cases where the attitude or behaviour of a student causes inconvenience to others, the British
Council reserves the right to cancel the contract.
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Any course transfer or course cancellation requests must be made within the contracted period of study. Please refer to the Terms and Conditions
in regards to the effective period of study.

O ZER-ZEZ Feedback and suggestions
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In order to improve our customer satisfaction we welcome comments and suggestions. Please feel free to speak with staff to discuss anything you
feel we could improve to deliver the best service.

FEERUZFNRE. CRNIH-VERLEERLLYET . BBLAH R, ZRYFEE T RETRYIREL TS,
Please keep this document and the TACOS document in a safe place to refer to until your period of study with the British
Council is complete.

TVT4va-hooY LEKFERXY—IL British Council Teaching Centre
Tel: +81 (0)3 3235 8011 Email: courses@britishcouncil.or.jp
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