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Thank you for registering for an intensive course with the British Council. Please read through the following important information before starting your course.
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If the intensive course is under two months, or the payment amount is under 50,000 yen, Cooling Off cannot be applied.
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Payment of course fees must be completed within 6 days of course registration or by the first lesson (whichever comes first). Unless formal
course cancellation documents are completed, the course remains formally registered and course fees must be paid. In the case of course

cancellation, a ‘Course Cancellation Form’ must be completed. If there is no payment by the due date, without a completion of this form, any
future registrations for courses will be refused.
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In line with Article 9 of the Terms and Conditions of Sale, any course cancellations before commencement of the course will invoke a charge

of 15,000. Course cancellations following the start date will have refund amounts calculated in accordance with Article 10. Please be aware in
some cases substantial refunds will not occur.
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Transferring between intensive courses or other courses is not possible.
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Materials from lessons will be posted on Edmodo following the class, details on your class Edmodo page will be explained by
the teacher in the first lesson. In the case of a class absence, if there is anything you are unable to understand from the

lesson, please book an Academic Support Session. These are thirty minute one-on-one sessions to discuss the materials with
a teacher and can be used a maximum of twice per term and taken within two weeks of the absence.
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Lessons in the summer intensive course will take place onsite when possible but online if necessary. If you register for the course and then
withdraw, any refunds will be calculated per the student TACOS.
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When we transfer to online lesson, lessons will be provided by Zoom. Please make sure there is a stable internet connection and a quiet

place to take lessons. We are not able to refund any course fees for absences due to technical problems such as unstable internet
connection.
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Please keep your valuables safe. The British Council does not bear any responsibility for the loss or damage to any valuables or property.
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We endeavour to provide a safe learning environment for all students but accept no liability for accidents occurred by students or
responsibility for damage or actions for a student’s behaviour to classmates or teachers.
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We do not offer long-term leaves of absence. In the case you child cannot study with us for a prolonged period, the contract can be cancelled,
and refunds will be issued in accordance with Article 10 of the Terms and Conditions.
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In the event of any natural disaster, severe weather conditions or an emergency, class may be cancelled. In case of class cancellation, a
notification will be sent out to all students by email. Please make sure to provide a correct email address so that you will not miss a message
from us. If you find our email (sender: courses@britishcouncil.or.jp ) in junk mail, please add it to your safe sender list. You can also check the
latest information about class cancellations on our website, Twitter, and Facebook.

Twitter http:/twitter.com/BCJapanEnglish Facebook https://www.facebook.com/BritishCouncilJapanEnglish
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If a student deliberately carries out an act which severely interferes with the lesson or engages in disruptive acts causing disturbance to other
students or teachers, the contract may be terminated. Examples of such behaviours include shouting during a lesson, failing to follow
teacher’s orders, bullying &c.
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Any course transfer or course cancellation requests must be made within the contracted period of study. Please refer to the Terms and
Conditions for further details on effective period of study.
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When attending onsite lessons:
‘Please wear a mask while you are in the school and sanitize your hands before you enter the school
‘Please walk through our temperature check camera and follow the instructions
‘Classrooms will be continuously ventilated
‘Teachers will wear masks or face shields and will keep social distance between students
‘Students are not allowed to eat, study or wait in the reception area.
‘We appreciate your understanding in observing these points.
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In order to improve our customer satisfaction, we welcome comments and suggestions. Please feel free to speak with a member of staff to
discuss anything you feel we could improve.
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Please keep this document and the TACOS document in a safe place to refer to until your period of study with the British Council is
complete.
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