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Welcome to the British Council
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Thank you for choosing to study with the British Council. Before you start your studies, please take some time to read the following:

CEBRICERLTOREEEIE Confirmation Details

O #45RX%EE Class Transfer
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Up to one class transfer per term is possible, subject to availability of seats. Level changes require permission from your
current teacher. Please note that class transfers to short courses (under 18 hours) are not applicable.

O 435X¥+>+4J)L Class Cancellation
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If the number of enrolments for a class does not reach the minimum requirement, the class may be cancelled.

LI S5X#m Class Capacity
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All courses are group lessons. The maximum number of students in a class may be changed without notice.

[0 48 Teachers
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The assigned teacher may be changed during the period of study due to unforeseen circumstances such as ill-health or
operational reasons. Some classes may be taught by more than one teacher.

O LyRVORXRE Class Absence
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Intensive Course: If absent for a class, please let customer services know and the material from the class will be put aside for
collection. There are no refunds or supplementary lessons for class absences.
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Regular Course(Autumn Term and Winter Term) : Materials from lessons will be shared on an online noticeboard following the
class. Details on how to access your class page will be explained by the teacher in the first lesson. In cases of class absence, if
there is anything you are unable to understand from the lesson, please book an Academic Support Session. These are thirty-
minute one-on-one sessions to discuss the materials with a teacher and can be used a maximum of twice per term and taken
within two weeks of the absence.

L o—X0fE# Course Cancellation
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Refunds for course cancellations will be calculated in accordance with Article 10 of Terms of Conditions. If you register for both the
Intensive and Regular Courses at the same time and decide to cancel, the course fee for unattended lessons and the cancellation
fees will be calculated from the total price of both courses.

O EXELELIzLBEREAB Class Cancellation due to severe weather conditions or an emergency
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In the event of any natural disaster, severe weather conditions or an emergency, class may be cancelled. In case of class
cancellation, a notification will be sent out to all students by email. Please make sure to provide a correct email address so that you
will not miss a message from us. If you find our email (sender: courses@britishcouncil.or.jp) in junk mail, please add it to your safe
sender list.
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O &A% Mid-Term Registrations
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If seats are available, mid-term registration is possible.

O BER#MEBLHL Self-Study Materials
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Self-study materials are available to be borrowed from the British Council lidabashi School. Up to two books may be borrowed for
a period of two weeks, and can either be returned at Customer Services or placed in the Book Return Box.
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Campaigns and offers will be void if the full course of study is not completed. Midcourse cancellations will render any offers invalid.
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Please keep your valuables safe. The British Council does not bear any responsibility for loss or damage to valuables or property.

O =h# Lostand Found
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We will generally discard any unclaimed items after a period of one month. Please contact customer services as soon as possible
if you believe you have lost something.

O #m:BOZHAIZDLNT Use of Facilities
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In order to create a comfortable environment for studying, we ask that you refrain from acts which may cause inconvenience to
other students, such as shouting at the counter or in the classroom. We appreciate your co-operation.

O K=miTA Classroom Etiquette
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Please respect the teachers and other students. In cases where the attitude or behaviour of a student causes inconvenience to
others, the British Council reserves the right to cancel the contract.

O 4 Disclaimer
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We endeavour to provide a safe learning environment for all students but accept no liability for accidents occurred by students or
responsibility for damage or actions for a student’s behaviour to classmates or teachers.

[0 4k£& Leave of Absence

R2FELO>TEYFE A CRHDEFHRELMOE TN EEFTT CHRNICAIRRERICOVTIE, ZENHKE 10 FICAIVET . F
TMATEWN - ZEAEMOI—XICEIVETHILITHEKRF A,

We do not offer long-term leaves of absence. In the case you child cannot study with us for a prolonged period, the contract can be
cancelled, and refunds will be issued in accordance with Article 10 of the Terms and Conditions.
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Any course transfer or course cancellation requests must be made within the contracted period of study. Please refer to the Terms
and Conditions in regards to the effective period of study.

0 Z®ER-ZEHY Feedback and Suggestions

IELFTESEFDOERD_—XICBIEATEDLIBOTHEYVET . 0—X . O, CERPOIEENTIVELZS, BEEHARIT—Y
—ERIZEHSELIEZEN, ESEALYDRMICEE TEDLIENLET,

In order to improve our customer satisfaction we welcome comments and suggestions. Please feel free to speak with staff to
discuss anything you feel we could improve to deliver the best service.
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Please keep this document and the TACOS document in a safe place to refer to until your period of study with the British
Council is complete.
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